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STATE OF NORTH CAROLINA o TN"‘I@E GENERAL COURT OF JUSTICE
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STATE OF NORTH CAROLINA ex rel. ¥/ GO
ROY COOPER, Attorney General,

Plaintiff,
V.

TRANSPORTE MEDRANO INC,,

d/b/a MEDRANO EXPRESS;
DIAMOND SHIPPING INC.,;

JORGE MEDRANO, individually and

in his capacity as owner and manager

of TRANSPORTE MEDRANO INC. and
DIAMOND SHIPPING INC,;

JUDGMENT BY DEFAULT

Defendants
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PURSUANT TO RULE 55 OF THE NORTH CAROLINA RULES OF CIVIL
PROCEDURE, the undersigned Judge, presiding over the October 26, 2015 civil session of
Wake County Superior Court, grants the Motion for Judgment by Default of Plaintiff State of
North Carolina ex rel. Roy Cooper, Attorney General, against Defendants Transporte Medrano
Inc. d/b/a Medrano Express, Diamond Shipping Inc., and Jorge Medrano. From the record
herein, the Court finds as follows:

1. The Plaintiff in this case is the State of North Carolina. The State filed its
Complaint, Motion for Temporary Restraining Order and Motion for Preliminary Injunction,
with supporting affidavits, on June 17, 2014,

2. The Defendants in this case are Transporte Medrano Inc. d/b/a Medrano Express,

Diamond Shipping Inc. and Jorge Medrano.



3. This Court has jurisdiction over the subject matter and the parties.

4, In its Complaint, the State sought a permanent injunction, restitution, civil
penalties, and other equitable relief against Defendants, contending, inter alia, that Defendants
engaged in misleading and deceptive practices in violation of the North Carolina Unfair and
Deceptive Trade Practices Act, N.C. Gen. Stat. § 75-1.1, et seq. Specifically, Plaintiff alleged
that Defendants: (1) failed to deliver packages for consumers who prepaid for delivery; (2)
provided consumers false estimates of shipping dates; (3) gave consumers excuses for delays in
shipping and for non-delivery believed to be false; (4) failed to return packages to the senders or,
in the alternative, provide monetary refunds to the senders; (5) systematically solicited
consumers, accepted prepayment from consumers for delivery of packages, and took custody of
consumers’ packages, all while knowing and failing to disclose that the packages would not be
delivered; (6) failed to respond to consumers’ inquiries about the status of packages; (7) charged
consumers for insurance for the contents of the packages, when, in reality, either no such
insurance coverage actually existed, or insurance may have existed but Medrano refused to
provide contact‘ information to allow consumers to make claims for reimbursement with the
insurer(s), thereby prohibiting consumers from obtaining any reimbursement.

5. The Complaint states a claim upon which relief may be granted. The conduct
alleged in the Complaint is in or affecting commerce.

6. On June 27, 2014, pursuant to N.C. Gen. Stat. § 75-14, Superior Court Judge
Michael Morgan granted the State’s Motion for a Temporary Restraining Order against
Defendants, temporarily enjoining Defendants from, inter alia, engaging in unfair or deceptive
acts or practices in the offering and conduct of shipping and delivering packages.

7. On July 2, 2014, Superior Court Judge Carl Fox entered an order extending the



Temporary Restraining Order for an additional ten days.

8. On July 14, 2014, pursuant to N.C. Gen. Stat. § 75-14, Superior Court Judge
Howard Manning entered an order granting the State’s Motion for a Preliminary Injunction
against Defendants, enjoining Defendants from, inter alia, engaging in unfair or deceptive acts or
practices in the offering and conduct of shipping and delivering packages.

9. On March 27, 2015, pursuant to N.C. Rule of Civil Procedure 55(a), the Wake
County Clerk of Court entered an Entry of Default against Defendants upon the State’s Motion
for Entry of Default.

10. Defendants have failed to file an answer to the Complaint filed on June 17, 20 1.4,
and thus, all of the allegations made by the State in the Complaint are deemed admitted.

11.  From the record in this case, the State has made a sufficient showing that
Defendants engaged in unfair and deceptive practices in violation of the North Carolina Unfair
and Deceptive Trade Practices Act, N.C. Gen. Stat. § 75-1.1, et seq.

12.  Defendants have failed to plead or to appear in this action, and are subject to a
Judgment by Default as provided by N.C. Rule of Civil Procedure 55(b)(2).

13.  On October 21, 2015, the State filed a Motion for Judgment by Default with this
Court, moving that this Judgment by Default be granted, pursuant to Rule 55(b)(2) of the North
Carolina Rules of Civil Procedure.

14. Defendaﬁts are not infants, or incompetent persons, or otherwise under a
disability.

15.  Defendants are liable to the State for the relief requested by reason of the facts

shown in the Complaint filed in this action.



BASED ON THE FOREGOING AND THE RECORD HEREIN, this Court

concludes that good and sufficient cause exists for entry of this Judgment by Default, pursuant to

N.C. Gen. Stat. § 75-1, et seq. and N.C. Rule of Civil Procedure 55(b).

DEFINITIONS

The following definitions shall apply to this Judgment by Default:

a.

“Defendants” or any reference to a defendant includes Jorge Medrano, Transporte
Medrano Inc. d/b/a Medrano Express, Diamond Shipping Inc., and any
successors, assigns, officers, agents, servants, employees, and persons in active
concert or participation with Jorge Medrano, Transporte Medrano Inc. d/b/a
Medrano Express, and/or Diamond Shipping Inc.

“Consumer” means any natural person, individﬁal, entity, corporation, business,
partnership, limited partnership, limited liability company, trust, estate, nonprofit
organization, religious institution, or other legal or commercial entity, however

organized.

IT IS THEREFORE ORDERED that Defendants and/or their businesses, agents,

employees, and corporate successors or assigns, and any persons acting in concert with them are

hereby permanently enjoined from:

(2)

(b)

advertising, soliciting, offering or performing packaging and/or shipping services
to and for North Carolina consumers, including entering into contracts with North
Carolina consumers for the purpose of providing packaging and/or shipping
services;

accepting advance payment from North Carolina consumers for any product or

service; and



(©) collectiﬁg any further payment, directly or indirectly, from North Carolina
consumers for packaging and/or shipping services;

IT IS FURTHER ORDERED that Plaintiff State of North Carolina, pursuant to N.C.
Gen. Stat. § 75-15.1, et seq., shall have and recover from Defendants consumer restitution in the
amount of $135,442.50, as set forth in Attachment A to this Judgment by Default;

IT IS FURTHER ORDERED that Plaintiff State of North Carolina, pursuant to N.C.
Gen. Stat. § 75-15.2, shall have and recover from Defendants a civil penalty of five thousand
dollars ($5,000.00) for each violation of the Unfair and Deceptive Trade Practices Act, in the
amount of $660,000.00 as set forth in Attachment B to this Judgment by Default.

SO ORDERED, this the 26th day of October, 2015at

A/Wa;/ 4(7 g

Hon.
SUPERIOR COURT JUDGE




|Coper

iluna

{Ama ro-Gonzalez -

"~ Humberto: -

Attachment A (Restitution)

00

Bacilio

Sonia SB $500.00

Hernandez:"

T Marianes.

837950 LFEN)

TTTTS680.00

$135.00 31550 ~&556.00

Barojas-Beltran V

Cristina

TIT8265.000 93000 v ¢ .-$600.00

Gerardo -

$265.00 $20.00 ~$1,200.00;

héércfa-Estrada

T Y = e

TEEg000 7 $30.00. . "$3,00000

1Cerrato -

Teresa $§175.00 $§500.00

_Girbn;"» Lo

TTRANN |

» €75.00

ST L KRN "T$T,200:00

Guzman

Thelma E £190.00 $37500.00

Alonsoi::

“Felipe . L

Mirna G €175.00 “€1°566.00

Vasquez “ it

-.Gabrielai. - E

812500 T 62,50 TTT8950.00

Vasquez

‘Roberto] -

$145.00 $}O.SO

Madriga

R

L e T

Madrigal

Galvan

T Gerardo A

“ET75.00 7 E5,006.00

KevinK

S Clria

TISTI000 T o 199:00: 7$300.00

Ventura

Maria O €200.00 “E8700 $300.00

Segura.

" Rdabelia

[TT51850 TEI000 7$200.00

Cabrera-Lovo -

156,00 506,00

Juver

Robledoi::

+ i Teresa:

$4,000.00

$300.00"

Valdez

Ana “&119.00 £1000.00

Martinez-Rey:

156,00 €500 566,00

T Maria e

TUTE3A000 L 93000 e 7$1,000.00

Cecilia J $150.00 &15.00 $£06.00)

TTE306.00 $15:00 " T 61,000.00

Rodriguez—i"éfra'

$365.00 CE3.00 $1,600.00

Chlcas JOSE

TES0000 . T 61500, . - : i 5500.00

Aviles

Paulina $100.00 $3,200.00

*Estrada -

Gonzalez

Milagro EE 34,60 ~&860.00

Flores-Bartolon

5N

$325.00

Nolasco.

556,60 E1E00 £560.00

Olmedo

$3200007 83000 e

$1,000.00

$285.00: §110.00

Amaro-Gonzalez:

0000 TS0 T T

Campos

$340.00 $15.00

Sarmiento.

IR0 S15.000




Attachment A {Restitution)

l\/le_za-BIahdon Andrea C

§355.60

s 15.00

7$1,330.00

Aquilar - - .Francisco-:

IT8220.00

“-$30.00

T $1,000.00

Aguifar Francisco

Martinez, Alex: = oo

©$340.00 - .

$45:00 -

TTE1500,00

Molina Guillermo $145.00

Marcelino-Guzman: . .~ Jose Eduardc

i és2000

Marroquin $175.00

$500.00

Barcenes ., - -

.3500.00,

Frazer Erﬁperatriz $280.00

$500.00}

‘ _Mjrtin'ez.:.: TRosaE.

:$150:00 -, -

$15.00.

Montalban.. Sebastian

+:$500.00

Medrano .5 - - Wendy A

Gorizales Maria D $200.00

"$15.00

" $500.00

*poulido-Malpica -~ ;¢ .Olga L -~

i 655,007

©$20.00.

- $400,00

Aguilar Antonio

*Jarez-Orellana’ '~ -*..Rosa Aminta:

“$15:00" -

~--$500:00

. i*Rodriguez Mario R

Aleyda

Amador

" $15.00

“1Guerrero

T 1$1,000.00

Gabriela

Barrale:

e$135.00

Blandon ¢335.00

Rodrigiie

L $931.50, e

-$9.00

"$360.00

Carillo

Chavero™=:::

L 810,007 5

Velasquez

Dominguez-Azam

€3,000.00

Sosa

"$165.00

$20.00

$665.00

'Mendozai i

.$240.00 -

'$10:00:, i St

.. $250.00

Andres-Gregorio - $270.00

Mendoza:

5:$200.00.:5

S0

+ £.$400:00

Mendoza $165.00

$400.00

Viartines.

©$176.007 S

$15.00

=-$700.00

Cruz-Ga rdtjno $250.00

$1,100.00

Sanchez:

$9:00:

" e261,200.00

Sanchez $235.00

$3,000.00

Acosta-Garcia

“1$300.007 -

$9.00

T 0061,500.00

Aguirre-Martinez $155.00

$10.00

$3,000.00

“ICruzSanto:

S §240000°

$10.00

T T $17300.00

-1Deleon $150.00

: Ambaro
“ Candélaria:

“Ilopez=Sanchez.

5700

$9.00

$1,200.00

*Ortega-Medina

EI_isabeth ’

CatalaniRamire

/$300:00

Ramirez

$370.00




. ' ' - Attachment A (Restitution)
Bom_ero? b T o8 e 08240007 s e _'5‘800',0'(_)'~
Gutierrez- Fernando o $280.00 $500.00
Lorenzo-Laredo i . Antonio’ 853000 .0 -.-$45007 ' $6,000.00!
Ordonez * - Walter A , $265.00 $30.00 - $200.00
{Portillor i < SRigoberto A ! 820000 o e $1.000.00
|Castellon Dinora : _ $385.00 ' ~$1,000.00
Espino-Chavez: oElizabethis T Ng96500 0 $10.00- - - $1,000.00
Riddle . Gloria M - $320.00 $18.00 $4,000.00

Martinez:Bernal
Tolentino-Antonio
Ortega/ . v
Equite-Marroquin
Posadal iia i O R
Pineda : lida ' o $155.00 $15.00 - $600.00
Jaramillo ‘Maguadalupe 2$240.00: 7 181500, .- $500.00
Pena Ruth ) ' )
|Calixpalma “Ralimirg 200,00 77z 5 818,00 0 2 i 6700.00]
Espinoza $335.00 $10.00 - $1,500.00
‘|Espinoz $280:00% o7 2$10.007 2 o oo $1,500.00

$350.00 ) _ '$1,000.00
Orfeling foe 7 0 A S300:00 e ST e
Celestino ‘ ' $240.00 $10.00 . $200.00
i T T e 0e s 00,00
$83000 $830.00

Tiu .
Santos Milagros -+
Maria

08200:00: 0 s S e T 46800.00;
-~ §265.00 $30.00 .. $600.00
! £524000; 7 " S10:00; e e
Urbina $245.00 ) $3,000.00
Hernandez’ S TSRO0, s e
Mendez Benitez Georgina _ $145.00 _$10.00

: .Jose-Antonic T R
Anibal Galvan Gerardo o $310.00 $10.00 ©$2,000.00
- {Ruiz.Romero “Maria: 8265.000 v o T
Moran _ Mario J _ ~$330.00 $21.00 $1,750.00}
Gonzalez Cabezas™:¥ " Raul- - L, b s 6E00,007 ST 8T,500.00
Guzman de Leon Pascual I $330.00 . '
Bautista “Jose Li S 8300.007 T
Velazquez : -Consuelo $325.00
Tomang, igobarto A TTTsTa0e T T
Garcia . - Lilian Isabel $220.00 $15.00
AmayaAngele: Gregofi ' 2$285.00. 75 1.$15:007 7
Hernandez . Esperanza $200.00 $10.00 -
Ramirez Castilly ‘Sendi $500.000 et e
Castro ' Maria
. [*Rubio:Trejo ‘Fuiz

Loredo Rodrigue

14300017

°$2,200.000



05 THY'SETS jezoL

00°580°907¢ 0S'vEETS 00°€20'828

oo.oooqw _ 0007$ oo.mm,mw . Zanel-ulieiN
00:000°2S - " o 00°0T€S "~ oouel4-zado]
100°018% 00°0T$ 00°5ST$ elRIS
00°000'6S . - , e €131128 Z3ng1pow |
00°0v8S - 00°65 00°09TS zadoq

(uonnyisay) v auswyoeny



Attachment B (Civil Penaity]

Orduno.- .~ . Humberto:
Baciio - . Sonia SB _

Hernandez - ' Marialnes . "
' Barojas-Beltran Cristina

5,000.00"
5,000.00
5,000.007.
5,000.00

~:°5,000.00
5,000.00
-~ 5,000.00
5,000.00
©.1'5,000.00
5,000.00
- .5,000.00;
~75,000.00 |
"5,000.00
5,000.00
'5,000.00
5,000.00
...~ 5,000.00
~*5,000.00
“7'5,000.00°
5,000.00
*+.5,000.00
5,000.00
" 15,000.00
5,000.00
.7 5,000.00.
~5,000.00
~:-5,000.00
5,000.00
: 5,000:00°
5,000.00
+:7,5,000.00 ]
~5,000.00
~+45,000.00;
5,000.00
. *5,000.00"
5,000.00
5,000:00°
5,000.00
.. 5,000.00
5,000.00
+5,000.00 |

: GarCIa Estrada ~ Gerardo
Lopez.. " “i i it Carlos s i
Cerrato Teresa
Giron oo o CBarlinNe e
.jGuzman . _ ThelmaE .
Alonso™ 2 o . Felipe:.
Luna Mirna G
Vasquez - i-: i Gabriela
Vasquez - " Roberto ]
Madrigal’r: S Roberte M
Madrigal
Galvan::’ Lo i Gerardo A T
Cruz’ ) : Kevin K
Gonzalez 3+ =7 1 Cirlar.
Ventura Maria O
Segura: ottt Adabelian
Cabrera-Lovo Juver
Robledo .~ . " Teresa
Valdez Ana
Martinez-Reyes:. .. .-~ Judith. . =
{varela ’ Jose .
Granados: @ o o7 Maria B '
Zelaya Cecilia J )
Perez-Portillo - Cruzdvansr, -
Rodrlguez Parra : lvan -
Chicas::- e el Jose
Aviles - - . Paulina
“Estrada . . . Grethel M i
Gonzalez ‘ Milagro
Flores-Bartolon -7 Nimiait, e o
Nolasco -~ Santos Mllagros
Olmedo' ..+ . "2 0 Berta'A:
Amaro- Gonzalez - Elbia E
Amaro-Gonzalez, ©© . ho
{Campos Yolanda
Sarmiento s LorenaN; -




' Attachrhent B (Civil Penalty)

R

5,000.00 |
5,000.00
'5,000.00
5,000.00.
5,000.00
5,000.00 -

"~ 5,000.00
+5,000.00 |
5,000.00 | -
"5,000.00
5,000.00 |
~5,000.00-
~5,000.00
" 5,000.00°
5,000.00

= '5,000.00
. 5,000.60
.~ 5,000.00
5,000.00
~5,000.00
5,000.00

Meza-Blandon “Andrea C
Aquilar ©-o Francisco: -
Aguilar Francisco .
Martinez:" o v o Alex ...
Molina o Guillermo
Marcelino<Guzman . - . Jose Eduardo -
Marroquin ~ Jose A .
Barcenes . .- -.- . Bertal - o7
Frazer Emperatriz
Martinez: i o . ROSAF. 4
" [Montalban .. Sebastian
Medrano = . = - "WendyA " 7
Gonzales Maria D
*Poulido-Malpica™ - *..Olgal< .. -
AgUiIar Antonio
*Jarez-Orellana. . - -~ Rosa Aminta.. . =
*Rodriguez Mario R
Amador s s Aleydar L T
Guerrero - Gabriela
Barrales: - n - - Martin oo
Blandon - Ivania

3.25,000.00°
5,000.00
-:.5,000.00
5,000.00

Rodriguezi™. » ", % & i Arturo
-|Carillo Blanca
Chavero . i, 7. " Leonardo:
Velasquez. : Merlo A

{DominguiezcAzamar:’ "+ Alejandras:::
Sosa . . Francisca

Mendoza. .yt Gabina:
Andres-Gregorio " Florencio
Mendoza ~Ediardo.:

"5,000.00°
5,000.00
©:.5,000.00
5,000.00
#+-.-'5.000.00.

Mendoza -
Martinez:::w. .+ “iiaDora

5,000.00
“i5,000.00

Cruz-Garduno Demetrio 5,000.00

- 5,000.00.
5,000.00

Sanche “"Magdalena .
Sanchez

P

©5,000.008
5,000.00

Acosta-Garcia oEdgar o

Aguirre-Martinez Agustin .

Criiz-Sant T Jose Luise e

~5,000.00

5,000.00
©5,000.00

Deleon. : Amparo
Lopez:-Sanchez. "~ = Candelaria -

*Ortega-Medina Elisabeth ' 5,000.00

.'5,000,00%

Catalan-Ramirez 7 i fsidro -7 & ol

Ramirez ‘ Rina 5,000.00




Coe g

Attachment B {Civil Penalty)

Romero

Tose

:-:5,000:00 §

iGutierrez

Fernando

5,000.00

iLorenzo-Laredo’ -, . Antonio;

~.5,000.00

.iOrdonez

‘Walter A

5,000.00 |

Pordllo .

“.7 Rigoberto:Al

"2 5,000.00 !

Ca

Dinora

5,000.00

Espino-Chavez ® ~ - " Elizabeth

. 5,000,00

{Riddle

Gloria M

5,000.00

Alarado . - oRaub -

©.5,000.00-} .

1Zeledon

“Julia

5,000.00

\Martinez-Bernal. " " Orfelina®

-°5,000.00

Tolentino-Antonio .

Celestino

5,000.00

Ortega

T Belia

- 5,000.00°

Equite-Marroquin

Saul

5,000.00

Posada -~ - i

. Consuelo

. 5.5,000.00-

Pineda

llda

5,000.00

Taramillo® =)

" Maguadalape 7.

5,000.00

Pena

Ruth

5,000.00

Calixpalma’ = :

2 Ralimirg s

'5,000.00.

Espinoza

5,000.00

Espinozas: - 7w,

lena

.5,000.00

Isaias

Tiu

5,000.00

Molina-Hernandgz’ =+ iSaritos Milagros™ &+

5,000.00

Luna

Maria

~ 5,000.00

Loredo Rodriguez -~ .Yadira~ - "

+:'5,000.00"

Urbina

Raquel

5,000.00

Hernandez |

Ricardo' - ...

71 +5,000,00:

Mendez Benitez

Georgina

5,000.00

Lovos:ivt - o w i o

“Jose-Antonio: o

*5,000.00°

Anibal Galvan™

Gerardo

5,000.00

Ruiz Romero-." .- - = Maria=i:

5,000.00

Moran

Mario J

5,000.00

Gonzalez Cabezas™: ..>~"Raul /.-

75,000,001 -

Guzman de Leon

Pascual

5,000.00

Bautista /ot

“fose Liis i e

- 5,000.00

Velazquez

Consuelo

" 5,000.00

Lozario:

i Rigoberto A

w2+ 5 000.00

Garcia

5,000.00

Armaya“Angeles

-+ Gregorio’

Lilian Isabel

_..5,000.00

Hernandez

Esperanza -

5,000.00

Ramirez Castills -, .# <

Sendi::

~5,000.00 |

Castro

- Maria

5,000.00

{*RubloTrejo- . Luiz .

*15,000.00°




Attachment B (Civil Penalty)

Lopez

Vilnﬁa

5,000.00

_derigue.ifB‘ér'réré wo

“Rogelio

~5,000.00

Sierra

Martha

5,000.00

Lopez-Franco -, - . :

Ruthi - . &

75,0000 |

 Martin-Chavez

Hilda _

5,000.00°

660,000.00 |

Total =



